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1. Overview 

Vendor Self-Service Portal is a platform to connect you with AKPK. 

For first time vendor registration on AKPK, vendor shall follow the steps below: 

 

Note: You may get the details guide on how to submit vendor profile and how to use the eProcurement 

system on the Home page once you successfully log in to your account.  

 

2. Register as a New Vendor 

You will need an account to manage your company profile and participate in activities (e.g., Tender / 

Quotation) in AKPK. 

• Follow the vendor registration invitation link shared by AKPK, you will be redirected to the vendor 

account creation page. 

• Fill up all the mandatory fields (*) on the vendor account creation page. 

• Vendor can select one or more Account Types such as Supplier, Contractor, Consultant, or Buyer. 

 

Step 3:
Submit 
vendor 
profile

Step 2:
Activate 

the 
account

Step 1:
Register an 

account
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Figure 1 Vendor Registration Form 

 

Figure 2 Vendor Registration Form (Login Details) 

Company Information 

Login User Information 
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• Click Register at the bottom of the form once all mandatory field has been entered.   

• You will receive an email notification asking you to activate your account.  

NOTE: Please check on junk/spam mailbox if you did not find it in your Inbox and the account 

activation link is only valid for 14 days. 

 

Figure 3 Email Notification - Activate Account 

• Click on the “LOGIN” as mentioned in the Email, and you will be directed to a page to set your 

password.  

• Key in the Password and click on the SUBMIT button.  

 

Figure 4 Set Password 

• A message will prompt upon successfully setting passwords.  

• Click on LOGIN to begin using the system. 
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3. Login 

Condition 1: First time login after successfully register (Refer to Section 2: Register as a New Vendor) 

• Once successfully registered and activate your account, you may login to the eProcurement 

system using your own username and password.  

• Key in your username and password, click on the “Log In” button.  

 

Figure 5 Login Page 

• Once log in successfully, you will get the screen as below. Refer to Section 4: How to Enable 2FA 

to set up 2FA for your account.  

 

Figure 6 Enable 2FA page 
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Condition 2: First time login after 21st August 2023 for the existing user that register and activate his/her 

account before the enhancement on 21st Aug 2023.  

• Log in using your own username and password.  

 

Figure 7 Login Page 

• Once log in successfully, you will get the screen as below. Refer to Section 4: How to Enable 2FA 

to set up 2FA for your account.  

 

Figure 8 Enable 2FA page 

• Once the code has been verified successfully, you will be redirected to the change password page. 

Please change your password to a stronger password.  
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Figure 9 Change Password 

• You will get a Change Password Confirmation message after successfully change your password. 

You may login again with your new password.  

 
Figure 10 Change Password message 

 

Condition 3: Login after set up 2FA successfully  

• Key in your username and password, click on the “Log In” button.  

 

Figure 11 Login Page 
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• Key in the code provided in the Google Authenticator App.  

 

Figure 12 Key in the Code #2 

 

4. How to Enable 2FA 
Why do you need Two-Factor Authenticator (2FA)? It gives additional protection to your account to make 

sure the data is kept private, safe, and secure.  

• You will need to install the Google Authenticator app from either the Apple App Store or Google 

Play Store in your own mobile phone. 

 

Figure 13 Apple App Store or Google Play Store  
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• Open the App, click on the “+” button. 

 

Figure 14 Google Authenticator App 

• Select the “Scan a QR code” in your mobile phone and scan the QR code provided in the system.  

 

Figure 15 Enable 2FA #2 
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• You will get the code in the Google Authenticator App.  

 

Figure 16 Google Authenticator App #2 

• Key in the code generated from the Authenticator App to the space provided in the system and 

click on Verify. 

 

Figure 17 Key in Code 

 


